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User
Manual Guide

HOW TO SUBMIT
APPLICATION
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1
You will be

directed to the
landing page or

home page.
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jw/web/login
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Select 'Credit
Assessment Form’

https://jodc.johorport.com.my/
jw/web/login
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3Fill in all required
information on the

form.

https://jodc.johorport.com.my/
jw/web/login
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Fill in all required
information on the

form.

https://jodc.johorport.com.my/
jw/web/login
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Fill in all required
information on the

form.

https://jodc.johorport.com.my/
jw/web/login
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Fill in all mandatory
fields and click ‘Next’

button.

https://jodc.johorport.com.my/
jw/web/login
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Fill in all required
information on the

form.
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jw/web/login
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The page will appear once
application is submitted

successfully. 

https://jodc.johorport.com.my/
jw/web/login
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Executive
Manual Guide

HOW TO
APPROVE/REJECT

APPLICATION

Visit our website
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jw/web/login
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https://jodc.johorport.com.my/
jw/web/login

Enter your
username and

password to log in

Visit our website
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2Under Executive
menu, select

‘Pending Assessment’ 

https://jodc.johorport.com.my/
jw/web/login
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Click on the "View"
button corresponding to
the application you wish

to approve or reject.

https://jodc.johorport.com.my/
jw/web/login
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In the Executive approval section,
select either "Approve" or "Reject.

Please ensure that the approval done
at ‘Statement of Comprehensive

Income’ page.

https://jodc.johorport.com.my/
jw/web/login
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If you choose to reject,
please provide a reason for

the rejection.

https://jodc.johorport.com.my/
jw/web/login
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Click ‘Complete’ button to
proceed

https://jodc.johorport.com.my/
jw/web/login
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7Under Executive menu,
select ‘Pending

Document Submission’ 

https://jodc.johorport.com.my/
jw/web/login
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Select either document
submission is

‘Complete’ or ‘Reassign’
and click ‘Complete’

button to submit

https://jodc.johorport.com.my/
jw/web/login
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9
Under Executive menu,

select ‘Reassign
Assessment’ if the

application rejected

https://jodc.johorport.com.my/
jw/web/login
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10
Click on the "View"

button corresponding to
the application you need

to re-approve.

https://jodc.johorport.com.my/
jw/web/login
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11
Select either document

submission is
‘Complete’ or ‘Reject’
and click ‘Complete’

button to submit

https://jodc.johorport.com.my/
jw/web/login
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Click  ‘Completed
Assessment’ and ‘Completed

Document Submission’ to
edit details

https://jodc.johorport.com.my/
jw/web/login
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Manager
Manual Guide

HOW TO
APPROVE/REJECT

APPLICATION

https://jodc.johorport.com.my
Visit our website
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https://jodc.johorport.com.my/
jw/web/login

Enter your
username and

password to log in

Visit our website

1

https://jodc.johorport.com.my/jw/web/login
https://jodc.johorport.com.my/jw/web/login


2Under Manager
menu, select

‘Pending’ 

https://jodc.johorport.com.my/
jw/web/login
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Click on the "View"
button corresponding to
the application you wish

to approve or reject.

https://jodc.johorport.com.my/
jw/web/login
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4
In the Manager approval section,

select either "Approve" or
"Reject". Please ensure that

approval done at ‘Statement of
Comprehensive Income’ page.
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jw/web/login
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5If you choose to reject,
please provide a reason for

the rejection.
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jw/web/login

https://jodc.johorport.com.my/jw/web/login
https://jodc.johorport.com.my/jw/web/login


6Click on the "Completed"
button to view or edit the

approved application

https://jodc.johorport.com.my/
jw/web/login
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Head of
Department

Manual Guide

HOW TO
APPROVE/REJECT

APPLICATION

https://jodc.johorport.com.my/jw/
web/login

Visit our website
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https://jodc.johorport.com.my/
jw/web/login

Enter your
username and

password to log in

Visit our website

1
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2Under Head of
Department menu,

select ‘Pending’ 
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jw/web/login
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Click on the "View"
button corresponding to
the application you wish

to approve or reject.

https://jodc.johorport.com.my/
jw/web/login
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4
In the Head of Department approval

section, select either "Approve" or
"Reject". Please ensure that

approval done at ‘Statement of
Comprehensive Income’ page.

https://jodc.johorport.com.my/
jw/web/login
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5If you choose to reject,
please provide a reason for

the rejection.

https://jodc.johorport.com.my/
jw/web/login
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6Click on the "Completed"
button to view or edit the

approved application

https://jodc.johorport.com.my/
jw/web/login
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CEO
 Manual Guide

HOW TO
APPROVE/REJECT

APPLICATION

https://jodc.johorport.com.my/jw/
web/login

Visit our website
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https://jodc.johorport.com.my/
jw/web/login

Enter your
username and

password to log in

Visit our website
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2Under CEO menu,
select ‘Pending’ 
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jw/web/login
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3
Click on the "View" button

corresponding to the
application you wish to

approve or reject. You may
click to PDF icon to download

the complete application form. 
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jw/web/login
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4
In the CEO approval section,
please upload the ‘Approval
Copy’, and then select either
"Approve" or "Reject". Also,
enter the BP Code and click

‘Complete’ button to submit.
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jw/web/login
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5If you choose to reject,
please provide a reason for

the rejection.
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jw/web/login
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6
Click on the "Completed"
button to view or edit the

approved application. You may
click PDF icon to download the

complete application form.
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Select the "Full Report" to
view the approved

application
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jw/web/login
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