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1Click New Permit and Visitor Card
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2Fill in all mandatory fields
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3Attach Supporting Documents 
and click Submit
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4
Once submitted, a notification
message on top of your permit

application list as shown below. 
User will receive an email notification

that permit has been submitted.
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Submitted applications status

will display at Home page.
Newly submitted applications

status will be Pending Approval
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6Status as below:
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If required approval from PSSD Admin,  status will
be changed to Pending Admin Approval. 

PSSD Admin verify and approve, status
change to Pending Safety Payment.

To pay online, click on the file icon in the
action column as shown. Then applicant
will be redirected to the payment page.
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7Safety Induction
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Permit status changed to
Pending Induction. Click

on the file icon at the
action’s column. Click on
the Enroll session button

on the top page.

1

2

Enroll a session by selecting a date
and preferred training language and
enroll. Applicant will receive an email

notification for training session.
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8Safety Induction
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Applicant is required to attend the training session
physically at Port Safety Building. To access the entry
gate applicant might need to generate VSP then print

out a copy to show the officers at the gate.

Once applicant complete the
training session the permit

application status will be changed to
Pending Online Test. Click on the file
icon in the actions column. Click on
the attend online test to take test.
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9Safety Induction
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Fill in password to
continue with online test

After answering all the questions,
click on the submit button at the

bottom of the page.

Once submitted instantly
applicant will get their results.
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10Online Safety Briefing
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To make payment for the retake test,
applicant can pay via online. Then

applicant receive an email notification.

Failed the test the application status
will be Pending retest Payment. 

Retake the test until they pass the test. 
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After pass office verification, the
permit status will be changed to

Pending Permit Payment. Applicant can make payment at pass
office counter or via online. 

Click on the file icon in the action column
to do online payment. 

Then applicant will be redirected 
to the payment page. 

Status as below:

https://pams.johorport.com.my/login

Once passed the online test, permit status will be Pending Physical.
Applicant will receive an email notification.  

Applicant need to go pass office and verify with the officer. 
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Once payment successfully paid,
permit application status will be
changed to Approved. Applicant
will receive an email notification.
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