
 PORT ACCESS
MANAGEMENT

SYSTEM (PAMS)
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Visit our website
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VISITOR TEMPORARY
PERMIT GROUP
APPLICATION
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Visit our website
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1Click New Permit and Visitor
Temporary

https://pams.johorport.com.my/login
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2Fill in all mandatory fields
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3Attach Supporting Documents 

https://pams.johorport.com.my/login
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4
Registered or non registered users can

be included as visitors. Click on the add
visitors button then fill in the identity

number of the user. 

https://pams.johorport.com.my/login

If the user exist in the system it will auto populate some of the data.
Non registered user need to key in manually.
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5Proceed to click Submit
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6Once submitted the application host
will be redirected to the homepage and
success message will be displayed on

top of the VTPG permit listing

https://pams.johorport.com.my/login
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7Host can review the application
status in the dashboard VTPG

permit listing
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8
Host click the actions icon will be

redirected to the application
page to check the visitors status

as described
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9Status as below:
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Status shown visitor is
pending to get first level

approval from the officers

Status shown visitor is
pending to get second level
approval from the officers
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10Status as below:

https://pams.johorport.com.my/login

Status shown visitor
has been approved by

officers

Status shown visitor has been
rejected by officers. Visitors
can be removed by officers.
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11Status as below:
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Host required to make
online payment and

click Actions to proceed
online payment
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12Status as below:
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Status will
automatically updated

to Pending Briefing
once payment is done
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13

2

Visitor needs to navigate
themselves to the login page. Click
VTPG Safety Training button at the

bottom right of the page

Online Safety Briefing

https://pams.johorport.com.my/login

Fill all the details and click on the
authenticate button

1

3

Host need to check for the visitors
who required to attend safety

briefing by scrolling to the visitor
section. Copy the reference key and

share with the visitors.
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14

Visitor required to watch the full
video without skipping in order to

continue on taking test

Click on the submit button
at the bottom of the page

Online Safety Briefing
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4

5
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15Online Safety Briefing
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After submitting the test,
the results will be

notified immediately to
the visitors by popup

Visitor can answer questions again if they failed the test. Once all the
visitors complete with the online test then the application status will

change to Pending Physical.

6
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16Status as below:
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When application status is Pending Physical host must
attend to pass office with visitor to verify the visitors. Host

must take note of every visitor status as not all the visitors is
required to physical verify.

Physical Approved (Visitor
not required to attend)

Visitor status pending
physical (Visitor must

attend)

https://pams.johorport.com.my/login


17Status as below:

https://pams.johorport.com.my/login

Status Pending permit
payment, host required to

make online payment for the
permits. 

Click action icon and will be
redirected to the application

page then make payment.

Application will be
automatically approved.
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18
If the host selected digital pass
during the application submit

visitors must get the reference key
to access their digital pass 

https://pams.johorport.com.my/login

Reference key (visitors
should get from host)

Visitors should navigate to login page,
click on the VTPG Access on the right

bottom of the page.
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19Visitors fill in their details with
reference key
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20Visitors fill in their details with
reference key

https://pams.johorport.com.my/login

If host choose as printed pass, 
host need to collect it from JPB pass office.

https://pams.johorport.com.my/login
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